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Engage - User Guide

1 Introduction

This document provides users with an overview of the Engage site, showing them the key features and
how to navigate the site to find services to meet their needs.

Engage is an online portal where users can search free services and support designed to benefit current
and former ADF members; their families, and/or those involved in their support. Engage simplifies the

process of accessing support by providing information on not-for-profit services available from a range of
service providers.

Engage ‘connects’ users to support services based on different criteria, including:

e Need

e Physical location - local, regional and national
e Service or support required

Engage will readily link to a range of support and services from:

e Government, including Defence and Department of Veterans Affairs.
e Not-for-profit service providers and charities.
e Other service providers who choose to participate.

Engage will be operated by the Department of Defence, with data maintained by participating service
providers.
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2 Homepage

2.1 Overview

The homepage of the site provides easy access to Search as well as information about Engage and links
to Service Categories and Services that are most important to different users.

Services Menu
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iy = £Ngage P - Exit Now
S ——— This privacy
e option allows

‘ you

Search : ' ' : 3 wiei immediately
You can search for 7 - ' exit the site
services here using Search for Sgavighe,
keywords or by entering ety wa

a state, suburb,
postcode or using your
location.

I need help now

Click here to find
emergency contact

information if you are in
a crisis.

Key Service
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X . Categories
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About Engage | Welcome to Engage
Information about 1 Supporting those who serve Helplines | Emergency
Engage | |1 Helplines
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Figure 1. Engage Homepage - Top
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Footer
Links to additional site
pages.

:Gel the support you need to

Featured Services

Back to Top

Figure 2. Engage Homepage - Bottom

Personalised User
Tabs
This section of the
homepage has tailored
tabs showing relevant
featured services for
different user types
including:
e Serving Members
e Transitioning
Members
e Ex-serving members
e Families
¢ Commanders

Featured Services
displayed will change
dependant on the User
Tab selected.
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3 Search

3.1 Search by Current Location

My Location

Clicking on the green arrow in the ‘state, suburb or postcode’
field enables searching based on your current location. Once ‘My
Location’ shows up then click the ‘Search’ button.

b

Search for.Serv

Keywords

Results

Search results are
displayed based on
your location.

Click on the name
of the service to
find out more about
it.

: Rehabilitation Services - Helping Our Mates ||

Service Contact
Information

Here we have the
most relevant :

e Website

e Phone number

¢ Closest office
to you

Results are based
on your location.

{
| %\ 4 Do you r s{xpport?
WV Register your s

ervices for free
\ /v S

Figure 3. Search — My Location

SUPPORTING
NEage |
= v | R

Keywords State, suburb or postcode

Include surrounding areas

Services v I Need Help With v

o KN

Showing 1 - 20 of 233 results

Helping Our Mates offer a wide range of services to assist our mates in their physical rehabilitation. <br />
<br />Our physical programs are challenging, rewarding and are designed to “stretch” participants so that
they can recover faster and return to their best.<br /><br />Our Exercise Physiologists and Physical
Trainers design programs that meet the individual rehabilitation needs of our mates and their families.
Ongoing consultation, training and observance ensures that all programs meet individual needs.<br /><br
/>Visit a centre today or call us to discuss how we can help you and design a program to meet your needs.

Provider Icon

Clicking the Provider
icon will show you
more information
about the Provider.

Counselling and Peer Support Services - Helping Our Mates

We understand how important it is to have quality, confidential counselling and peer support services from

people who understand your needs and situation. <br /><br />At Helping Our Mates we provide highly
trained and professional staff, many of which have served or have been working with ADF members their

Location/s

You can click here to

show the other office

locations available for
this service too.

entire careers. <br /><br />Our services can be tailored to your needs from intensive, regular sessions to
infrequent, casual sessions. We understand that sometimes things just get too hard and you need someone
to reach out to.<br /><br />Get in touch today to see how we can help.

Figure 4. Search Results
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Overview

Here we have
details about the
service including
a description and
any additional
webpages or
phone numbers.

Map

Here we have a
map showing the
office location
from your search
before.

This also allows
you to select a
different office if
the service is
provided in
alternate
locations.

Rehabilitation
Services

Helping Our Mates

Additional Information

Phone Numbers

Brindabella Business Park

Services v

Service by

I Need Help With v

Service
Contact Details

Over here we
show the most

relevant:
e Website
e Phone
number
e Office.
If you did a

location search
previously, then
this will be
based on your
location. If you
have selected a
different office
then this is
shown here
instead.

Service
Provider

If you wish to
learn more
about the
organisation
providing a
service you can
click on the links
in this module.

Figure 5. Service Page
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3.2

Search by specific location

Location

Start typing a location into this field and select the matching location from the dropdown. Results will
be returned within that suburb - services with offices showing first.

Select the ‘include surrounding areas’ option if you wish to broaden your search and return offices in

surroundi

ng suburbs.

Search Results

Search results are
then displayed
based on your
selected location.

These are ordered
by the selected
suburb first and
then surrounding
areas (if you have
selected this
option).

+n aALge | Services v INeedHelpWith
= v | e
€ Y ]
Keywords State, suburb or postcode 1
1 |l
CAMBERRA INTERNATIONAL AIRPORT, ACT 2609 | seaRcH
1B Include surrounding areas I
e e e e == - 1
_______ -
e 1ot 1
awing 1 - 20 of 281 results
! 1

Rehabilitation Services - Helping Our Mates

Helping Our Mates offer a wide range of services ta assist our mates in their physical rehabilitation. <br />

<brr />0ur physical \d are des

ns are challeng) ed to "stretch’ participants so that

they can re and return to their bes

or />0ur Exer hysiologists and Physical

grams that meet the individual rehabilitation needs of our mates and their families

ing and obse 1sures that all | s meet individual <br /><!

/>\Visit a centre today or call us to discuss an help you and design a program to meet your needs

Counselling and Peer Support Services - Helping Our Mates

.
.I‘ﬂd'l
We understand how important it is ta have quality, confidential counselling and peer support services from

people who understand your needs and situation. <br /><br />At Helping C

traned and professional staff, many of which have served or have b vorking with ADF me

- b fo gk cac can ba toilarad b from o

.

Figure 6. Search - Specified Location
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Users can also search by entering keywords on the Search page.

If a Service contains those words in the name of the Service, the Provider who offers that service or in
the description of the Service, then it will show up in the search results.

Keyword Search

Enter some
keywords and
click ‘Search’.

Search Results

Results that match
entered keywords.

<%\/Wcrds IStaIe, suburb or postcode

| Tailored Renabilitation 1

Include surrounding areas

1

1

I Tailored Rehabilitation - We Will Help You

1

1

| With Family Recovery Centres in Brisbane, Townsville and Hobart, Mates&Mates provides a friendly
| environment for Mates and their family members to access a range of services. For Mates and their

offer various outreach activi online

1 families in regional and rural ar elephone counsellin

| self-development programs. Our Rehabilitation Adventure C

1 of our psychological services, the Equine Therapy program i

| <br f><br />MatestMates receives no government funding, 5o the support and donations v

| the general public, community groups and businesses, are essential to ensuring we can provide th e
] Sservices to Mates and families in need

1

1

1

1

1

1

1

I Counselling and Peer Support Services - Helping Our Mates

1

! We un how important it is to quality, confidential counselling and peer support services from
: peopl tand your need ation. <br /><br />At Helping O ve provide highly

trained and professional staff, many of which have served or have been working with ADF members their

—

T

A Defence R Ministers 1 A Air Force

Services Vv I Need Help With

Figure 7. Search - Keywords
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3.4 Search by categories

Services are organised into Categories and Sub-categories.

You can search for services based on these on the Search page using the Category selection drop-down

menu.

If a Service has been tagged with these Categories then it will show up in the search results.

Service
Categories

Select a Category
or Sub-Category
and click update
Search.

_Q)I ____________________ _______ _________________________

Search Results

Results that match
selected
Categories are
displayed.

Advocacy - Income Support - Legacy Australia .

10

Lagacy provides access to high quality advocates to assist widowr{er)s making claims for benefirs and to

1
1
1
1
1
1

represent widowf(er)s at appeals tribunals.

pr app

1

Ley works to ensure the maximum level of entitlement for each of our beneficiaries, as detarmined b
| legacy y
1
1
1
1

Figure 9. Search Results
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4 Service Categories and Sub-
categories

4.1 Overview

Services are organised into Categories and Sub-categories.

You can find services on the site by viewing these Category and Sub-Category pages, and then selecting

J tamtecommnes -!’:ﬂgag(—} NOREES Services

Click on the Services
tab in the header and
then click on a

Cateqory.

Work on behalf of the
Veteral

(@ Search for services (® Providers index Close menu

|
¥ =
Register your sesvices for free -

“ Service Icons
fooobooooooboobooooooooooooooooooooboooooooooDos . Alternatively, you
| - : . can click on the

- g s ° . .
1 @ @ ‘EE’ - a_a @ ! Service icons under
1 S L
i 1 the hero banner and
| Emergency Health and Staying Active Financial and Employment Claims and Partners. 1 - _
1 Support Wellbeing Legal Support Services Pension Paremtsand | then click on a Sub
1 ssistance Families 1 cateqgory.
! . gory
1 1
1 1 Or select ‘Explore All
| >  EXPLORE ALL SERVICE CATEGORIES I . .,
e e e T o ____ i Service Categories’.

Figure 10. Services - Categories

il === tngage

Partners, Parents and Families

and 2 sinc childcar

Sub-category

Click on a Sub-
category.

Family drop-in Education support School placement Scholarships
centres assistance

Find services. Find services.

Find Family drop-in centres services. Find services.

1 Figure 11. Services - Sub-Categories
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one that meets your needs. Matching Services are then displayed based on the selected Sub-category.

Search Results

Search results
are displayed for
the selected
Sub-category.

12

-
SUPPORTING
+ngage [
- L4 SERVE
Keywords State, suburb or postcode
ons (LAIRPORT, ACT 2609 x T
Include surrounding areas
Categories
Select all
Emergency Support v | | B Staying Active [+] Financial and Legal Support v
Claims Help v Partners, Parents and Families ~ Counselling v
Other v

UPDATE SEARCH

Showing 1 - 13 of 13 results

Rehabilitation Services - Helping Our Mates

Helping Our Mates offer a wide range of services to assist our mates in their physical rehabilitation. <br />
<br />Qur physical programs are challenging, rewarding and are designed to “stretch” participants so that
they can recover faster and return to their bast <br /><br />Our Exercisa Physiologists and Physical
Trainers design programs that meet the individual rehabilitation needs of our mates and their families.
Ongoing consultation, training and observance ensures that all programs meet individual needs.<br /><br
/>Visit a centre today or call us to discuss how we can help you and design a program to meet your needs.

») 1800123123 Brindabella Busine..

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
-

v | Need Help With v

Employment Services v

Health Care v

Figure 12. Search Results - Selected Sub-Category
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5 Providers Index

5.1 Overview

The site has a Providers Index page that allows users to see a list of all the registered providers. This
then allows the user to select a provider and view more information about them.

Emergency Support > Staying Acuve > Financial and Legal Support  »

Imemediate assistance in an emergency Suppart and programs to promote physical Financial and legal support services including

situation Fitness, exercise and an active lifestyle. advice and direct assistance. esume and job coaching,
further education and recruitment services.

Assisted Lving > Claims and Pension > Health and Wellbeing > Partners, Parents and Familles >
Assistance

Sen support and assist self-sufficiency in Services to assist management of health and Services and assistance for veterans families

living arrangements. Assistance with accessing suppert and benafits Iifestyle including educatian assistance and childcare
from Veterans" Affairs and other Gavernment services.
Departments.

Provider’s Index

Work on behalf of the

CIle to see an Veteran Community

alphabetical list of s‘l‘ﬂ;“lfkﬂl

all registered

providers. © Search o semices | iders —

Figure 13. Services - Providers Index

SUPPORTING
;%;Aushﬂmn&wmmwt +ngag(_\ | seeceris senices v (R) | Exitnow
-

X Department of Defence

Providers Index

Provider’s Index —@>|

All registered : ndex A B C D E F G H | J K L M N O P Q R S T U V W X Y 2z Top :
providers are ) :
listed in the index,
and also in the
alphabetical list
below.

ACT TPI Associaton Inc

Air Force Chaplaincy

ra Kids ion Ltd
Australian Military Forces Relief Trust Fund
Australian Peacekeepers and Peacemakers Veterans Association
Australian Special Air Service Association

Australian Student Veterans Association

Figure 14. Providers Index

13
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6 User Tabs

6.1

User tabs

The site also offers the option to search for featured services by selecting the type of user you are.

The types of user currently available are:

14

Serving Members;
Transitioning Members;
Ex-Serving Members;
Families; and
Commanders.

Serving Members

Transitioning Members
Ex-Serving Members
Famulies

Commanders / Supporters

Get the support you need to
serve

Engage nas Iots of Services Tt can SUPpOIT pErsonnel wno 2re cUrrently Serving 2nd nesa 2CCess 1o @ wice range of assisance

Blelow are some senites that might suit your nesds.

1
Featured Services
1

Crisis Financial Assistance
Services

Helplines

Find services.
Find services,

User Type

Clicking a user type
will provide a
selection of tailored
services to choose
from.

Figure 15. User Tabs
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/ Footer

The footer contains a number of useful links to access other pages on the site including:

e Helplines;

e Frequently Asked Questions (FAQ) page;
e About Us page;

e Contact Us page;

e Feedback;

e Disclaimer;

e User Guide;

e Service Provider Login; and

e Service Provider Registration.

QUICK LINKS GE N CONTAC SERVICE PROVIDERS

Australian Government

Home Contact Us Login
Department of Defence

Helplines Feedback Registration

FAQ Privacy

User Guide

About

Disclaimer

Copyright

Figure 16. Footer

The FAQ page has answers to a number of commonly asked questions.

Services | Need Help With

FAQ

re Frequently Asked Questions {F have any further questions or concen:

®

What is Engage?

How does Engage work?

a

®

‘Who is Engage operated by?

@ ‘What type of support services can be accessed through Engage?
@ Are there any costs involved?
®

How do I access Engage?

®

Are service providers listed on Engage endorsed by Defence?
'® Can I print web pages including search results?

@ Can I get directions on my mobile device?

15 Figure 17. Frequently Asked Questions (FAQ)
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The feedback page allows you to provide feedback about the site which is then viewed by the Engage
Team.

If you choose to, you can leave your contact information so a member of the Engage Team get in touch
regarding your feedback. Alternatively, anonymous feedback is also welcome.

HGERE Services I Need Help With  ~

Feedback

omplaints and complim

ur Feedback s important to us as we strive to imprave the quality of our

o detail your experience wi

Feedback Form

Type of Feedback (select one or more of the following):

Suggestion Complaint Compliment

Your Feadback relates to (select one or more of the following)

Feedback Detail

Personal Details

To assist us further, we may like to contact you. However, proiding these details are optianal and will remain cenfidential

Title

First Name

Last Name

Email

Phane

Figure 18. Feedback Form
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